TERMS & CONDITIONS
These Terms & Conditions apply to any booking made with Sarah Meyrick Hair & Makeup Artist and once a
booking has been made you accept any and all liabilities that occur from these Terms & Conditions.
BOOKING - SECURE THE DATE
A non-refundable booking fee of £50 must be paid to secure the dates of booking and no booking is secured
in the artists diary until payment has been made. This booking fee will be deducted from the total cost.
TRIALS
A non-refundable deposit of £10 per service per person is required to secure any trials booking i.e. £10 for
hair and £10 for makeup and per person. Full payment for any trials will be required 14 days before and via
bank transfer only. During a consultation or trial, every effort will be made to ensure the client is happy with
the overall look and to avoid any issues at the wedding and/or service. Although we endeavour to use the
safest and most natural products during our services, there will always be a potential risk of an allergic
reaction. Any allergies or sensitive problems must be advised at the time of booking and before any of our
products can be used. Sarah Meyrick Hair and Makeup and/or the artist take no responsibility for any allergic
reactions caused during/after the trial and on the wedding day.
Trials are given 1.5 hours (90 minutes) for Hair or Makeup for brides. Any additional timings will be charged as
a separate trial price. You agree to ensure that the artist/stylist has access to electrical points, hand washing
facilities and a suitable environment with adequate lighting free from any hazards.
TRAVEL
As we are a mobile service a mileage fee is charged at 45p per mile. The first 5 miles are not included and
will be calculated from Sarah Meyrick's home post code as a return journey. You will accept to pay for any
accommodation costs where necessary. This may include not being practical to travel to you on the wedding
day due to timings, or any severe weather forecasts. This will always be discussed and agreed beforehand.
FINAL PAYMENTS
A non-refundable total payment for the wedding is required 28 days before the booking date and all
payments are to be made via bank transfer - cash is no longer accepted. Details for this will be given
when required.
MINIMUM BOOKINGS
A minimum of two people for hair/makeup or bride hair and makeup is required on booking.
CANCELLATIONS
In an unlikely event that the artist has to cancel a full refund will be given, although Sarah Meyrick Hair and
Makeup Artist will endeavour to source another artist for your booking, although at short notice this is not
always possible, and prices may vary. The client is to give at least 12 weeks’ notice of any cancellation.

Should the client cancel within the 12 weeks prior to the wedding and/or service date then no refund will be
given. Booking fees are also non-refundable on all bookings. This is also for any guests that decide to cancel
their hair/makeup service within the original booking. Sarah Meyrick has the right to refuse/cancel any
bookings if payments are not cleared through the relevant payment method within the given time frame.
If any extra guests wish to add on to the booking please give at least one month's notice so we can allocate
extra time or book extra stylists and artists to cover the extra bookings. All payments for the extra guests must
also be paid within the timeframe stated above and under the same terms.
If any artist/stylist are unable to attend on the day for unforeseen circumstances we will ask for an earlier
start time, or we will try to find an alternative artist/stylist to step in if possible. Otherwise a full refund
minus any booking fees will be given.
Please note that as the client you are responsible for all bookings made as a result of your wedding and/or
service. Therefore if one or more of your guests cancels a booking without providing the relevant notice
then you i.e. the client are responsible for monies to be paid.
ON THE WEDDING DAY
The artist takes no responsibility for any changes made to the agreed styles on the wedding day. Times and
styles have been allocated from the requirements of the trial and what was discussed and agreed. Any
changes must be notified at least one month (28 days) prior to the wedding and/or service. This may also
require a mandatory trial session which must be paid for by you the client. This session will be at Sarah
Meyrick Hair and Makeup Artist’s discretion and refusal to accept this session means that any proposed
changes cannot be made. This ensures that we are able to maintain the highest professional standards
throughout the service. By making changes on the day could cause stress and extra time to the service,
making it difficult to finish the agreed services on time and in a professional manner.
Please ensure that the artist/stylist has adequate lighting, possibly near a window especially for makeup,
access to electrical points, hand washing facilities and free from any hazards. Any minors need to be kept
away from the artist/stylist whilst working as we used a lot of products and hot electrical equipment. If they are
in the chair please try to keep them occupied whilst we do our job safely and as quickly as possible. Please
notify all guests that we need to start on time to fulfill the timings allocated on schedule. We ask that you have
freshly washed hair with only some mousse or textured spray in, either on the day or the night before. If the
hair is wet on the wedding morning they will be expected to dry it before their allocated time slot, unless it is a
blowdry, then make sure it is towel dried not soaking wet.
Please note that Sarah Meyrick Hair and Makeup Artist and/or any of its associated artists/stylists are not
liable for any loss, injury or death as a result of negligence on behalf of the client or its associated persons. By
accepting these Terms & Conditions you absolve us of any liability.
GDPR - CONFIDENTIAL INFORMATION
Any information passed between the artist and the client will be stored safely and correctly following
GDPR guidelines and only used for the purpose of the wedding.

I CONFIRM THAT READ, UNDERSTOOD AND I AGREE TO THE ABOVE TERMS & CONDITIONS:
SIGNED____________________Client

SIGNED____________________Artist

PRINT_____________________

PRINT_____________________

DATED_____________________

DATED_____________________

